
International Travel Plan
Your perfect travel companion

Travel insurance

October 2010

Atheneos 1911, Athens Greece presenting AXA PPP healthcare http://www.healthcare24.gr



2

Call +44 (0)1892 50 44 44 for immediate cover
8am – 8pm Monday to Friday, 9am – 5pm Saturdays
We may record and/or monitor calls for quality assurance, training and evidential purposes.
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Now we can look after
more than your health

Call +44 (0)1892 50 44 44 for immediate cover
8am – 8pm Monday to Friday, 9am – 5pm Saturdays
We may record and/or monitor calls for quality assurance, training and evidential purposes.

www.axappphealthcare.com

� The perfect travelling
companion to your
International Health Plan
Your International Health Plan takes care
of your medical costs. But you can also
rely on us to provide holiday and business
annual travel insurance with our
International Travel Plan.

� Don’t pay twice for
medical cover
Our International Travel Plan takes into
account the cover for medical costs which
you already enjoy under your International
Health Plan. This means you will not end
up paying twice for health cover.

� Our expert Travel
Information Line
When you take out our International Travel Plan you will have access to our Travel Information
Line. This service provides you with up-to-date information on a wide range of travel related
topics, such as:

Our Travel Information Line is open 24 hours a day, 365 days a year.

� vaccinations

� visa requirements

� driving regulations

� government health warnings

� climate

� currency

Atheneos 1911, Athens Greece presenting AXA PPP healthcare http://www.healthcare24.gr



4

� Choose your age band
There are 3 age bands available.

It’s easy to apply for cover

Dependent child – 21 years Adult 21 – 59 years Adult 60 – 79 years

Renewal date runs in line with the member’s International Health Plan.

Travel insurance cover must apply to every person included in your International Health Plan.

� Check your cover
Make sure that you have read all the
information concerning the International
Travel Plan within this brochure before you
apply. If you require any further
information please call our Travel Team on
+44 (0)1892 50 44 44.

� Simply apply
Post:
Please complete the enclosed application
form, tear off, seal and return to us.
Fax:
Fax us on + 44 (0) 1892 50 39 43.

� You’ll then receive membership
documentation showing your entitlement
to our International Travel Plan.

For further information

Tel +44 (0)1892 50 44 44
Fax +44 (0)1892 50 39 43
Email travel@axa-ppp.co.uk

www.axappphealthcare.com
Lines are open GMT
8am to 8pm Monday to Friday
and 9am to 5pm Saturdays.
We may record and/or monitor calls for quality
assurance, training and evidential purposes.

Call +44 (0)1892 50 44 44 for immediate cover
8am – 8pm Monday to Friday, 9am – 5pm Saturdays
We may record and/or monitor calls for quality assurance, training and evidential purposes.
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International Travel Insurance –
benefits in more detail

International Travel Plan benefits

1. Delayed departure £50 for every 12 hours up to a maximum of
£100

2. Cancellation or loss of deposit arising due to illness, bereavement,
injury, jury service or quarantine £5,000

3. Missed departure. Additional costs to reach destination if due to bad
weather, strike or mechanical breakdown

£1,000

4. Curtailment due to illness, injury or death £5,000

Personal possessions

5. Loss or damage to baggage/personal effects Up to £350 for a single item up to an overall
maximum of £1,500

6. Personal money/travellers cheques if lost or stolen Up to £250 for cash up to an overall maximum
of £500

7. Passport replacement. To assist in recovery or replacement costs £250

Personal risks

8. Personal accident. For loss of limbs, sight or death caused solely by an
external accident £25,000

9. Personal liability. Indemnity against legal liability to the public for
accidental injury or damage to persons/property £2,000,000

10. Legal expenses. Costs to pursue legal actions as a result of illness, injury
or death, if advised within 90 days £25,000

Our International Travel Plan policy offers you comprehensive annual travel insurance covering general
travel risks whilst travelling for business and pleasure. The maximum period of time that may be
spent overseas in the insured period is 183 days. The maximum length of any one overseas journey
outside your principal country of residence is 95 days.

International Travel Plan can only be purchased if you have current membership of our International
Health Plan Standard or Comprehensive Option. It is included within the International Health Plan
Prestige Option.

Call +44 (0)1892 50 44 44 for immediate cover
8am – 8pm Monday to Friday, 9am – 5pm Saturdays
We may record and/or monitor calls for quality assurance, training and evidential purposes.
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The significant and unusual exclusions or limitations are: Where can I find more information?

Medical benefits as these are included under your International Health Plan
– cover is eligible outside your principal country of residence. Your principal
country of residence is the country outside the UK in which, as recorded by
us, you live or intend to live for the majority of the year.

The Membership Agreement on pages 9 to 29

Unmarried children cannot remain on International Travel Plan after the
renewal date following their 21st birthday (or 23rd birthday if in full-time
education).

Claims arising from an insured member’s failure to exercise all reasonable
care to prevent accident, injury, illness, loss or damage.

Sports activities listed as excluded in the membership handbook.

Participation in sports activities as a professional

War and terrorist risks and travel against Foreign and Commonwealth
Office advice.

Routine pregnancy and childbirth. However, we will pay for the treatment of
a medical condition which arises during pregnancy subject to all other
benefit limitations and exclusions on this travel policy.

Travel against any health requirements stipulated by the carrier, their
handling agents or any other public transport provider.

Any loss or expense which is in anyway connected with an insured
member’s psychiatric illness.

Benefits 2 to 7 are subject to an excess so you will have to pay the first
£50 per claim per person. Where we do not pay the first amount of any
claim it cannot be claimed against any other insurance policy which the
insured member may have with AXA PPP healthcare.

What are the main exclusions and
limitations of International Travel Plan?

Your International Travel Plan is, except as specifically provided in the membership handbook,
subject to the same terms and conditions as your International Health Plan.

Call +44 (0)1892 50 44 44 for immediate cover
8am – 8pm Monday to Friday, 9am – 5pm Saturdays
We may record and/or monitor calls for quality assurance, training and evidential purposes.
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Call +44 (0)1892 50 44 44 for immediate cover
8am – 8pm Monday to Friday, 9am – 5pm Saturdays
Please note calls may be recorded in case of a subsequent query.
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Please read these notes carefully
before completing the application form
If you currently pay your AXA PPP International premium by Direct Debit and you wish to add
our International Travel Plan, your premium will be adjusted automatically.

Please note: that for members of a company paid scheme, the payment details on the
application form should be completed by your Group Secretary.

If you pay by cheque or banker’s draft, payment details will be shown on your new statement,
otherwise, please complete the Direct Debit form.

You can purchase our International Travel Plan at any time prior to departure. However you will
have to pay a full year’s premium for the remaining period up to the renewal date of your
AXA PPP International private medical insurance plan. You can then renew both your private
medical insurance and International Travel Plan on the same date for future years.
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At AXA PPP International we are dedicated
to supporting you.

Individual medical insurance
Company medical insurance
International medical insurance
Travel insurance
Cash plans
Dental cover

www.axappphealthcare.com
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